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CRS - Correction and Deletion manual
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Correction/deletion of accounts for prior reporting years

What is correction of data?

Correction of data refers to the process of amending or updating previously reported information 

to ensure its accuracy and compliance with regulations. This can involve rectifying errors, 

such as fixing mistakes in reported data, updating information to reflect new or revised details 

that were not available at the time of the original reporting, or addressing inaccuracies due to 

misunderstandings or misapplications of the CRS rules. Financial institutions must have processes 

in place to identify and correct such data to maintain compliance with CRS requirements and 

avoid potential penalties.

Corrections can occur at the request of tax authorities when a financial institution receives 

a directive to amend submitted information, or they can be made spontaneously when the 

institution identifies inaccuracies in its records and wishes to rectify them.

What is deletion of data?

Deletion of data refers to the process of removing previously reported information that is no 

longer accurate, relevant, or compliant with regulations. This can include the removal of duplicate 

entries submitted in error, which helps maintain the integrity of the reported data. Additionally, 

deletion may be necessary to correct misclassifications, where data was inaccurately classified 

or reported under the wrong category, ensuring that only accurate classifications remain. 

Furthermore, it addresses non-compliance by removing data reported in violation of CRS rules, 

particularly concerning accounts or entities that do not meet the reporting criteria. Financial 

institutions must ensure that any deletion of data is conducted in accordance with CRS guidelines 

and that they maintain proper documentation of such actions to demonstrate compliance during 

audits or reviews.
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Section I. Manual Filing Process

Where information was initially submitted using Manual Filing functionality, Manual Filing Entry 

must be used for correction or deletion. 

To correct or delete an account that was previously submitted via the Manual Filing functionality 

of the portal, you will need to indicate the DocRefId of the original file. Follow the steps below to 

locate the original DocRefId and proceed with the correction or deletion.

1.	 Log into Your User Account

y	 Open your web browser and navigate to the login page of the platform.

y	 Enter your username and password, then click the "Login" button.
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2.	 Search for the Original Submission

y	 Once logged in, locate and click on the “Submission” tab in the main navigation menu.

y	 In the dropdown options, select “Submission History”.

y	 On the Submission History page, find the “CRS Manual Entry Filing” section.

y	 Click the “Search” button to display a list of previously submitted reports.
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y	 A table with your submission history will appear.

y	 Review the list and locate the file that you wish to correct or delete.

y	 Click on the name of the file in the “Filing Name” column to open its details.
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3.	 Retrieve the Document Reference ID

y	 After opening the file details, navigate to the “Reporting FI Information” tab

y	 Copy the content from the “Document Reference ID” section. This “RFI Document 

Reference ID” is essential for the correction or deletion process.



6

y	 Navigate to the “Accounts” tab.

y	 In the Accounts section, find the “Actions” column.

y	 Click on the button corresponding to the account you wish to correct or delete.

 xxxxxxx

 xxxxxxx

 xxxxxxx

y	 Copy the content from the “Document Reference ID” section. This “Account Holder 

Document Reference ID” is essential for the correction or deletion process. Please 

repeat this step to copy as many “Account Holder Document Reference IDs”, as required 

(for which account that should be corrected or deleted).

xxxxxxxxxxxxxxxxxxx
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You have now successfully located the DocRefId(s) needed for correcting or deleting the 

account(s). Follow the appropriate procedures described in the following section to complete 

the correction or deletion as required.

4.	 Create the Report

y	 Navigate to the “Manage Filing” tab located at the top left of the portal.

y	 Click on “CRS Manual Entry Filing” to initiate the deletion report process.

y	 Provide a new name for the file you are creating in the “File Name” section and click 

“Create”
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y	 You will be redirected to the “Draft filing” section, with all your draft filings created.

y	 Click on the name of the new report in the File Name column.
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5.	 Fill in General Information

y	 You will be redirected to the CRS Manual Entry section

y	 In the “General Information” section, locate the “Message Type” dropdown.

y	 Select the option: “The message contains corrections for previously sent information”.

y	 Complete the remaining required fields in this section.

y	 Once all information is filled out, click “Save” and then “Next”.
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6.	 Review Reporting FI Information

y	 You will be redirected to the Reporting FI Information tab.

y	 If no corrections or deletions are needed for the Reporting FI Information, select “Resent 

Data” in the Document Type section.

y	 Enter the “RFI Document Reference ID” of the original message in the “Corresponding 

Document Reference ID” field.

y	 Complete the rest of the information as required, then click “Save” and “Next”.

xxxxxxxxxxxxxxxxx
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7.	 Update the Accounts information

y	 You will now be redirected to the Accounts tab.

y	 Click on the “Create New Account” button to add the details of the account that you want 

to correct/delete.

y	 In the “Document Type” section, select either “Correction of Data” or “Deletion of 

Data”, depending on the action required.

y	 Enter the “Account Holder Document Reference ID” of the corresponding original 

message.

y	 Fill out all remaining fields as necessary, then click “Save.”

y	 Repeat this process for each account that needs to be corrected or deleted.
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y	 In case of “Deletion of data”, please complete the rest of the fields as they were in the 

original report.

xxxxxxxxxxxxxxxxx

y	 In case of “Corrected data”, please complete the rest of the fields as they were in the 

original report and make the changes to the field you want to amend.

8.	 Submit the Report

y	 Once you have finished correcting or deleting all necessary accounts, click “Submit” at 

the end of the process to finalize your correction or deletion report.
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y	 The final step is to submit the filling where the user is required to press “Validate” button 

by following the below steps.

y	 Select the submission tab as shown in the following screen: 
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i.	 Select one of the Fillings with Transmission progress status "Waiting". 

ii.	 Press the Validate button located in each filing row as shown on the following 

screen:
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y	 The following message will be displayed “your request is valid and has been submitted 

successfully:

You have successfully created a correction or deletion report and made the necessary corrections 

or deletions. Ensure that all information is accurate before submission.

xxxxxxxxxxxxxx xxxxxxx xxxxxxx xxxxxxx xxxxxxx xxxxxxx xxxxxxx
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y	 The filling record will disappear from the Submission Table meaning the filling has been 

successfully submitted.
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Section II. Correction of deletion using XML upload

Where initial information was submitted using XML Upload functionality, XML Upload 

functionality must be used for correction or deletion.

1.	 Log into Your User Account

	y Open your web browser and navigate to the login page of the platform.

	y Enter your username and password, then click the "Login" button.
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2.	 Search for the Original Submission

y	 Once logged in, locate and click on the “Submission” tab in the main navigation menu.

y	 In the dropdown options, select “Submission History”.

y	 On the Submission History page, find the “CRS  XML Upload” section.

y	 Click the “Search” button to display a list of previously submitted reports.
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y	 A table with your submission history will appear.

y	 Review the list and locate the file that you wish to correct or delete.

y	 Click on the name of the file in the “Filing Name” column to open its details.
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3.	 Retrieve the Document Reference ID

Locate the original XML file that needs to be resubmitted and click on this. You can then locate the 

submitted XML file as shown on the screen below and download it. Open the XML file and navigate 

to ReportingFI DocSpec and relevant AccountReport(s) DocSpec sections to locate the DocRefIDs 

that require amendment. 
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4.	 How to generate a correction/deletion XML

1.	 Message Spec of the XML return

	y Ensure that the MessageTypeIndic is set to “CRS702”. This indicates that the 

message contains corrections/deletions for the previously sent information.

	y Assign a unique MessageRefID for the correction message.

2.	 Identify Correctable Elements

	y The two correctable elements in the CRS XML Schema are:

y	 Reporting FI

y	 Account Report

Each correctable element must be treated separately. 

3.	 Doc Spec of the XML

To correct/ delete of an account, ensure the following combinations of DocTypeIndic are 

used:

	y Reporting FI section

y	 Use value “OECD0” Resend Data for the Reporting FI element (assuming no 

updates are required for Reporting FI section)
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y	 In the DocRefId section, reference the DocRefID that was indicated in the original 

message (or latest XML message submitted, if corrective XML files have been 

already submitted to amend the initial XML). This DocRefId contains the letters 

“FI” which stands for “Financial Institution’ meaning this is for the Reporting FI 

information.

	y For the Account Report section

y	 Please note that the accounts that are not being deleted or corrected should not 

be included in the correction message.

y	 For each account report that should be corrected/ deleted for the DocTypeIndic 

element of the DocSpec use value “OECD2” for accounts that are being corrected 

or “OECD3” for accounts that are being deleted.

y	 In the CorrDocRefID section, reference the corresponding original DocRefID 

of the account you are correcting/ deleting (or latest DocRefID or the relevant 

account report, if corrective XML has been already submitted to amend this 

account report). This DocRefId contains the letters “AR” which stands for 

“Account Report” meaning that this is for Account Holder information

y	 Ensure that the new DocRefID for the correcting records is unique in time and 

space.

All other information and data elements about the accounts that are being corrected or deleted, 

which was part of the original report, must also be included in the correction or deletion report.
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You have now prepared a resubmission XML that adheres to the requirements for uniqueness 

and structure as outlined in the guidelines. Ensure to review the XML for accuracy before 

submission.

4.	 How to submit a correction/deletion XML

Once you have generated the correction/deletion XML, you will need to follow these steps to 

submit it:

	y Open your web browser and navigate to the ZATCA login page.

	y Enter your credentials (username and password) and click the “Login” button.



21

5.	 Create the Report

	y Once logged in, locate the “Manage Filing” tab at the top of the portal.

	y In the Manage Filing section, select “CRS XML Upload Filing”.

	y Provide a new name for the file you are creating in the “File Name” section and click 

“Create”
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6.	 Upload the XML File

	y Go to the “Draft filing” section, where all your draft reports will be located

	y Click on the name of the new report in the File Name column
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	y You will be redirected to the XML upload section

	y Click on the “Choose File” button to open your file explorer.

	y Select the generated resubmission XML file from your computer and click “Open”.



23

	y Once the file is selected, it will be ready for upload.

7.	 Checking for submission of the XML File

	y After the file is uploaded, navigate to the “Submission” section at the top of the portal.

	y Click on “Submission History”

	y In the Submission History section, locate the “CRS XML Entry Filing” option.

	y Click on it, then press the “Search” button to view your submission history.
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	y Locate the file you submitted and check the “Status” column to see if this was 

accepted or rejected.
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You have successfully completed the XML filing process by uploading your resubmission XML 

file. Ensure to check the submission history for confirmation of your upload.
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