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User Manual
To Authorize The Customs Broker To Submit
The Air Transit Declaration



About the Manual

This Manual aims to explain how to create an authorization from the

shipping agent, freight forwarder, carrier, or importer to the customs

broker, enabling them to accept or reject the authorization and submit
the customs declaration through the Fasah platform.



Create a new mandate

Login to the "Fasah" platform using the account of the shipping agent, freight

forwarder, carrier, orimporter.
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Select «Customs Broker Authorization» from the menu on the right on the homepage.

Click on «<Request New Authorization.»
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Customs Broker Authorization

Dashboard

Replenishment Services V'
© New Authorization Request

Air Services v

Truck Appointments
XXXXXXXIKXXXXK

ization End Request

Request Auth

Invoice Inquiry Number Custom Broker Name Number Port Name Type Date Status
Customs Broker Authorization X000 XOOKKXXXXXXXX XXXXXXX XXXXXOOOXKKKK [— XOOXKKXXXXX XXXXXXXXXXX XXXXXXX
Truck Appointments
bam XXXXXXX XKXXKXXXXKXXXXX 00000 XRXKXKXXXXXXXXX R KOO0 XKXXKXXKXXX X0
Transit Declaration
XXXXXXX XHXHXHKXHXKXKXNX XXXXXXX Gkt XXXKXKX XXXXXXXXXXX XXXKXKXKXXX XXXXXXX
Payment
K000 XXXXXHKXKXHRXKXXX 000000¢ FOR0E0ANECA0N XXXXXXX XXXXXXXXXXX XXXKXKXKXXX XKXXXXX
Permits for entry / exit of
materials from ports XKXXXXX XKXKKXXXXKXXKXX X000 XHXRXHRXKXXXXXXX XXXXXXX XXXXXXXXXXX XKXXKXXKXXX XXXXXXX
XXXXXXX XXXXXXXXXXXXXXX XKXKXXX XXXKXKXXXKXXXXX e XXXXXXXXXXX XXXHXKXKXKXX XXXXXXX




Fill in the required information: entry point name, license type, and license number,

then click on «Next.»

Truck Appointments.

Customs Broker Authortzaton

Invoice Inquiry

EE Payment

Port Name* Type

XXXXXXXXXXXXXXXXXX XXXXXXXXXXX v
Custom Broker License Number

XXXX
Custom Broker Name* A 1 Date
@ Gregorian

uthoriz. n End Date *
@ Gregorian

© € o | °

The name of the customs broker will appear.

Set the start and end dates for the authorization, then click on «<Submit Request.»
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Find Service

Dashboard
Replenishment Services v
AirServices v
Truck Appointments
Invoice Inquiry
Customs Broker Authorization
Truck Appointments
Transit Declaration

Payment

Permits for entry / exit of

materials from ports:

PortName*

XXXXXXXXXXXXXXXXXX

Custom Broker License Number*

XXXX

License Type*

XXXXXXXXXXX ~

Custom Broker Name*
XXXXXXXXXXXXXXXXXX
Authorization End Date *

@ Gregorian | xxxxxxxxxxXX

Acknowledge*

O 1 certify that | have authorized the customs broker X

transactions, submit required documents, attend transaction procedures, a

Authorization Start Date *

@ Gregorian |y

X o do customs procedures, follow-up on
aring card and receive goods, and | hold ful

responsible for the validity of this information and responsible for any violation committed due to this authorization




7.

A message will appear stating that «the application has been successfully created».




Steps to cancel an authorization with a status of either: Active, Under

Review, or Not Started:

Login using the account of the shipping agent, freight forwarder, carrier, orimporter.
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Welcome to FASAH

Login using IAM

Send OTP via*
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{for individuals)

Select «Customs Broker Authorization» from the menu on the right on the homepage.

Search for the authorization you wish to cancel.
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Customs Broker Authorization

) Dashboard
B)  ReplenishmentServices v

AirServices v

5 Truck Appointments
Request
Number
I3 CustomsBroker Authorization HHOO0K
5 Truck Appointments —
Transit Declaration
XXXXXXX
B Payment
XXXKXKX
55 permits for entry / exitof
materials from ports XXX
XXXXXXX

© New Authorization Request

Custom Broker Name

XXXKXXKKXXKKXXK

XXXXXXKKXXKKXXX

XXXKXXKKXXKKXXK

XXXXXXKKXXKKXXK

XXXKXXXKXXKXXXX

XXXXXXKKXXKKXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

Port Name

XXXXXXKXXXKXXXX

XXXXXXKXXXKXXXX

XXXXXXKXXXKXXXX

XXXXXXKXXXKXXXX

XXXXXXKXXXXXXXX

XXKXXXKXXXKXXXX

License
Type

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

Authorization Stas

Date

XXKXXXKXXXX

XXKXXXXXXXX

XXRXXXXXXXX

XXKXXXKXXXX

XXRXXXKXXXX

XXKXXXKXXXX

3

Authorization End
Date

XKXKXKXXXXX
XXXXXXKXKXX
XRXKXXXXXXX
XRXKXKXXXXX
XXXXKXKXKXX

XOXKXXKKXXXK

Request
Status

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX




4.

Click on “Yes" to confirm the cancellation of the authorization




If there is an active transit declaration submitted for the same

authorization, the authorization cannot be canceled.

Login using the account of the shipping agent, freight forwarder, carrier, orimporter.
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Select «Customs Broker Authorization» from the menu on the right on the homepage.
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Login using 1AM (for individuals)

Send OTP via*
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Search for the authorization you wish to cancel.
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Find Service Q

) Dashboard
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Replenishment Services ¥

Air Services v

5 Truck Appointments

Invoice Inquiry.

5 CustomsBroker Authorization

5 Truck Appointments

Transit Declaration

Payment

Permits for entry / exit of

Customs Broker Authorization

© New Authorization Request

Request
Number

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

Custom Broker Name

XXKXXXKXXXKXXXX

XXKXXXKXXXKXXXX

XXKXXXKXXXKXXXX

XXRXXXKXXXKXXXX

XXKXXXKXXXKXXXX

XXKXXXKXXXKXXXX

Authorization

Number

Request

Date

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

Port Name

XXXKXXXKXXKXXX

XXXKXXXKXXKXXK

XXXXXXXXXXXXXXX

XXXKXXXKXXXKXXX

XXXKUXKKXXKKXKK

XXXKXXXKXXXKXXX

License
Type

XXXXXXX

XXXXXXX

XXXHXXXX

XXXXXXX

XXXXXXX

XXXHXXX

Authorization Stas

Date

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

t

Authorization End

Date

XXKXXXKXXXK

XXRXXXKXXXX

XXKXXXKXXXX

XXKXXXXXXXX

XXKXXXKXXXX

XXXXXXKXXXX

Request
Status

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX




4.

Notification will appear to the authorizer indicating that the authorization cannot be

canceled.




Steps to accept an authorization from the customs broker:

Log in using the customs broker account
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Welcome to FASAH

Login using 1AM (for individuals)
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Click on «Authorizations» from the menu on the right, then select «Carrier Authorizations.»

Search for the authorization you wish to accept.
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Authorization

) Import Declaration
Importer Authorizations Transporter Authorizations

) Export Declaration
Bounded zone Request
] Statistical Declaration ‘J» e Authorization A ,P

Transit Declaration XXXXXXX XXXXXXX XX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX Act

TIR Transit Declaration

YO00000¢ XXXXXXX XX YO00000¢ XXXXXXX XXXXXXX XXXXXXX X000 XXXXXXX Pending
D, Exemptions iy Reject
Broker

Authorizaton

20000000 o— xx XXXXXXX XXXXXXX XXXXXXX XXXXXXX XK XXXXXXX
Declaration tems Tracking

R XXXXXXX XX X000 X000 XXXXXXX P XXKXXXX XXXXXXX XXXXXXX

XXXXXXX XXXXXXX XX XXXXXXX XXXXXXX XXXXXXX XXXXXXX HRXXXXX XXXXXXX Rejects m
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4.  Click on "Yes" to confirm accepting the request.

5. Analert will appear confirming the authorization.

n



Steps to reject an authorization from the customs broker:

Login using the customs broker account.
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Welcome to FASAH

Login using 1AM (for individuals)

Send OTP via*

O Email

O Mabile

Click on «Authorizations» then select «Carrier Authorizations.»

Search for the authorization you wish to reject

Home
5 lmport Declaration
&)  Export Declaration

Boundedzone Request

] Statistical Declaration

Transit Declaration

L Exemptons

B  Autnorzaton

Authorization

Importer Aut

horizations

Transporter Authorizations

XXKXKXXX XXKXKXX xx XXXXXXX
= TR Transit Declaration
XXXXXXX - Y XXXXXXX
XXXXXXX XXXXXXX xx XHXKXKX
Declaration tems Tracking
XXXXXXX xx XXXXXXX
XXXXXXX
5 Create VTR Message
Create Customs Card XXXXXXX XXXXXXX XX XXXXXXX
P

12
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XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX
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XXXXXXX XXXXXXX XXXXXXX XXXHXXX Act
XXXXXXX XXXXXXX XXX XXXXXXX Pending

Custom Lo B
00000 XXXXXXX XK XXXXXXX Cancelled
XXXXXXX XXXXXXX e— XXXXXXX XXXXXXX
XXXXXXX X000 XXX XXXXXXX




4.  Click on "Authorizations” from the menu on the right, then select “"Rejection Reason”

to enter the reason for rejection.

5. Analert will appear confirming the rejection.
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