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This Manual aims to explain how to create an authorization from the 
shipping agent, freight forwarder, carrier, or importer to the customs 
broker, enabling them to accept or reject the authorization and submit 

the customs declaration through the Fasah platform.

About the Manual
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Create a new mandate

Steps to benefit from the service:

1.	 Log in to the “Fasah” platform using the account of the shipping agent, freight  

forwarder, carrier, or importer.

2.	 Select «Customs Broker Authorization» from the menu on the right on the homepage.

3.	 Click on «Request New Authorization.»
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4.	 Fill in the required information: entry point name, license type, and license number, 

then click on «Next.»
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5.	  The name of the customs broker will appear.

6.	 Set the start and end dates for the authorization, then click on «Submit Request.»
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7.	 A message will appear stating that «the application has been successfully created».
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Steps to cancel an authorization with a status of either: Active, Under 
Review, or Not Started:

1.	 Log in using the account of the shipping agent, freight forwarder, carrier, or importer.

2.	 Select «Customs Broker Authorization» from the menu on the right on the homepage.

3.	 Search for the authorization you wish to cancel.
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4.	 Click on “Yes” to confirm the cancellation of the authorization
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If there is an active transit declaration submitted for the same 
authorization, the authorization cannot be canceled.

1.	 Log in using the account of the shipping agent, freight forwarder, carrier, or importer.

2.	 Select «Customs Broker Authorization» from the menu on the right on the homepage.

3.	 Search for the authorization you wish to cancel.
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4.	 Notification will appear to the authorizer indicating that the authorization cannot be 

canceled.
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Steps to accept an authorization from the customs broker:

1.	 Log in using the customs broker account

2.	 Click on «Authorizations» from the menu on the right, then select «Carrier Authorizations.»

3.	 Search for the authorization you wish to accept.
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4.	 Click on “Yes” to confirm accepting the request.

5.	 An alert will appear confirming the authorization.
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Steps to reject an authorization from the customs broker:

1.	 Log in using the customs broker account.

2.	 Click on «Authorizations» then select «Carrier Authorizations.»

3.	 Search for the authorization you wish to reject
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4.	 Click on “Authorizations” from the menu on the right, then select “Rejection Reason” 

to enter the reason for rejection.

5.	 An alert will appear confirming the rejection.
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