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Zakat, Tax and Customs Authority

¢

User Manual
Request for Approval for the Temporary
Admission Using the ATA Carnet



This Manual is designed for importers and exporters to understand the application for the

approval request on the temporary admission in the ATA Carnet.



Steps to use the service:

1. Visitthe Zakat, Tax, and Customs Authority via: (zatca.gov.sa).
2. Click "e-services" at the top of the main screen.

3. Click "Customs Services".
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4. Click "Temporary admissionin ATA carnet”.
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5. There are two cases for temporary admission in the ATA carnet:

Case .

“You have previously imported to Saudi Arabia using ATA Carnet”.

- Please add the Importer No., then click “Data Verification and Retrieval”.
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Temporary Admission (ATA Carnet)

Gagih > Public services

| Temporary Admission (ATA Carnet)

You never have
imported to Saudi Arabia
using ATA Camet

You have previously
imported to Saudi Arabia
using ATA Carnet

Importer Number*
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If the importer has an importer number, his information will be obtained from the system,

however a copy of his passport must also be attached.
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| Temporary Admission (ATA Carnet)

importer information

| o Importer Information

Importer Number

XXXXXXXXX
Name* Passport Number*
XXXXXXXXX
XXXXXXXXX
Nationality* BirthDate*
XXXXXXXXX XXXXXXXXX
Attachments
Passport*
XXXXXXXXX chose fil

- Please fill in the ATA Carnet details.

| Temporary Admission (ATA Carnet) “

| ©® ATA cametinformation

ATA Camet Number™ Authorization Organization®

XXXXXXXXX XXXXXXXXX
ATA Carnct lssue Date® ATA Carnet Expiration Date ™
XXXXXXXXX

XXXXXXXXX
Currency* Value of Goods Included in the ATA Camnct™
XXXXXXXXX XXXXXXXXX
ATA Camet Holder® ATA Carnet Holder Address ™
XXXXXXXXX XXXXXXXXX
Attachments
ATA Camecte
XXXXXXXXX oo e
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- Fillin the data of the goods included in the ATA carnet .
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| Temporary Admission (ATA Carnet) ﬂ

| € Goous Inciudedin the ATA Carnet

Goods Descripion® Goods Unit and Amournt*
Goods Description ‘Goods Unit and Amaount
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- Fillin the Consignment Arrival Information.
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| Temporary Admission (ATA Carnet)

Imperter information ATAG: TA Camet

I o Shipment Arrival Information

City* Customs Port*
XXXKXXXXX
Estimated Date of Arrival® Estimated Time of Arrival®
XXXKXXXXX XXXKXXXXX
of th s Stay
Days*

XXXXXXXXX




- Fillin the additional data for the reason for admission into the Kingdom by using the ATA

carnet, then click “Send".
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| Temporary Admission (ATA Carnet) ﬂ

| © Additional Information

sing ATA Carnet®
tes
XXONK
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Attachments
Attachments for Entry Reasons
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I . Email Confirmation

Email*

XXXXXXXXX

" I'm not a robot

Verify

Overall look Help and Assistant Important links Download mobile applications
Who wie are e-Participation National Unified Portal

Privacy Policy Contactus Open Data Platform

Accessibility tools

Accessibility FAQ Public Consultation Platform




- Enter the verification code sentin a SMS message on your mobile number or email address.
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Home > Public services

| Temporary Admission (ATA Carnet) n

XXXXXXXXX

I . Mobile Confirmation

Phone Number*

Bl - 0502603937

" Im not a robot
=«CAPTCHA

Verify

- A message will appear stating that the request was sent successfully.

Request Sent Successfully. Request Number = XXXXXXXX




— An email of the submission confirmation would be received:

Receiving a request to enter consignments according to the ATA Carnet

€ XX0XXXXX
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Zakat, Tax and Customs Authority

Dear : Customer

Greetings

We you. We vy inthe ATA Carnet.
You will be notified of the response to the request within 5 days

Request No.: XXX

Request Date: XXX

Forinquiries, please callus 24/7 at: 19993 or visit our website

Zakat, Tax and Customs Authority

Case 2:

“You never have imported to Saudi Arabia using ATA Carnet.” Please click “Start Here".
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Home > Public services

| Temporary Admission (ATA Carnet)

You have previously You never have Illqlirv us Request
imported to Saudi Arabia imported to Saudi Arabia
using ATA Carnet using ATA Carnet
If you aiready have a request and want to
trackiits status?
Importer Number*
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- Select Apply As Individual or Establishment.
- If Individual, fill in the importer's data and then click “Next” Then continue the next steps as

As of the steps on page 5.
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| Temporary Admission (ATA Carnet) “

Importer information

I o Importer Information
Who are you applying forz*
@ Person O Establishment

Name* Passport Number*

Nationality* Birth Date™

XO000XX XK

Attachments

Passport*

- A message will appear stating that the request was sent successfully.

Request Sent Successtully. Request Number :
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- If Establishment, fill in the Establishment's information and then click “Next" Then continue

the next steps asin page 5.

| Temporary Admission (ATA Carnet) “

ot s

1 €» importer iInformation
Wimo arc you appiving for? =
© Person ® EstatEstment

Organization Mame - Organizaton Nationality
XXXXXXXXX  XXXXXXXXX

Responsibic Person Mame ~

Attachments

Pacspost®
XXXXXXXXX chose file

- A message will appear stating that the request was sent successfully.
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“Inquire about a previous request” Please enter the Request Number and then click

“Inquire”.

Jjlonlig G pallg 6ls jil Ao

Zakat, Tax and Customns Authority

Signin New User

About Us w E-Services v Rules and Regulations v Knowledge Center w
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Home > Public services

| Temporary Admission (ATA Carnet)

You have previously You never have Inquiry Req ’
imported to Saudi Arabia imported to Saudi Arabia
using ATA Carnet using ATA Carnet
If you already have arequest and want to
track its status?
Importer Number*

o
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- Details of the temporary admission request will appear in the ATA carnet.
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| Temporary Admission (ATA Carnet) Request Details

| € Rrequestinformation

Request Number Request Status

XXXXXXXXX XXXXXXXXX

I ‘E’ Importer Information

Name Passport Number
XXXXXXXXX XXXXXXXXX
Nationality Birth Date
XKXXXXXXX XXXXXXXXX
Phone Number Email
XXXOOXXX XXXXXXXXX
Attachments
Passport
XXXXXXXXX

| © Temporary Admission (ATA Carnet) Details

ATA Cammct Number Authorization Organization
X0 XXXNXXXXX
ATA Camnct Issue Date ATA Carnct Expiration Date
XXXXXXXXX XXXXXXXXX
Currency Vailue of Goods included in the ATA Camet
[P—— XXXXXXXXX
ATA Camet Holder ATA Carnct Holder Address
XXXXXXXXX XXXXXXXXX
Attachments
ATA Carmnet

XXXXXXXXX

| © Goodsincludedin the ATA Carnet

‘Goods Description ‘Goods Unit and Amount
| © Stiomens Amvatimormas
XXXXXXXXX Customs Port
Estimated Date of Arrival Estimated Time of Arrival
of Stay
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City

XXXXXXXXX

Estimated Date of Arrival

Customs Port

XXXXXXXXX

Estimated Time of Arvival

XXHRXHKXKXX XXHRXHKXKXX
of stay
XXXXKXXXX
Il':' Additional Information
g ATA Carnet
XXXXXXXXX
Attachments

Addiional Information

XXXXXXXXX
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